
1) Bay City residents who are disabled or 62
years of age or older may complete the
enclosed registration form and Statement of
Understanding.   You  mail  both  documents
to the City of Bay City, Attn: Carrier Alert 
Program, 301 Washington Avenue, Bay City,
MI 48708. 

2) The City of Bay City accounts receivable staff
will  contact  you  to  verify  information,   and 
notify the Postmaster of your desire to
participate in the program.  Participants are
known only to the City, the Postmaster, and 
Letter Carriers.  Your Letter Carrier is then 
authorized to place a Carrier Alert symbol
inside your mailbox.  This symbol alerts all
Letter Carriers to watch for mail accumulation. 

Bay City 
Carrier Alert 
Participant

Carrier Alert Symbol 

3) If your Letter Carrier finds an accumulation of
mail and you have not covered the Carrier Alert
symbol to signal that you will be away for more
than one day, or identifies other signs of distress,
he or she will call 9-1-1 and a law enforcement 
officer will be sent to your home to check on
your health and well being. 

If you wish information about other assistance
programs for disabled or special needs persons,
please contact: 

American Red Cross 
East Shoreline Chapter 

(989) 892-1541 

City of Bay City 
(989) 894-8104 

Michigan Veteran’s Trust Fund 
(989) 895-4189 

Mid-Michigan Community Action Agency 
(989) 894-9060 

Bay County Division on Aging 
(989) 895-4100 

Region VII Area Agency on Aging 
(989) 893-4506 

Society of St. Vincent De Paul 
(989) 893-5772 

The Salvation Army 
(989) 893-3041 or 893-3043 

United Way of Bay County 
(989) 893-7508 

Is there an older adult or person with a 
disability in your family

or neighborhood? 

Be a friend.  Help them register for 
Carrier Alert.



      
       
      

       
       
      

       
      

       
       
      

       
      

       
       
      

       
      

        

       
       
       
       
       

       
       
       
       
       
       
       
       
     

Check your mailbox and remove your mail daily to 

avoid alarming your Letter Carrier unnecessarily. 

Have someone pick up your mail if you know you 

will be away for more than one day, or notify your

Letter Carrier by placing a note in your mailbox. 

Then as a reminder to the Carrier, cover the 

Carrier Alert decal with paper. 

Notify the City of Bay City at (989) 894-8104 if you 

change your emergency contact person, move, or

choose to discontinue the Carrier Alert program. 

If you have any questions about Carrier Alert, 

please call: 

(989) 894-8104

The Carrier Alert program can offer you the comfort

of knowing that someone who visits your home

regularly can call for help if you need it.  This free

service has been developed especially for older

adults and the homebound – people who may have

difficulty reaching vital services because of an

accident or sudden illness. 

The National Association of Letter Carriers and the

United States Postal Service have joined together

with a variety of social service agencies to provide

a community service to those who are the most

isolated members of the community. The City of

Bay City invites you to register for this free service

so that your Letter Carrier can help you if you need

it.

Complete both the enclosed registration form and the

Statement of Understanding and Release of Liability

by Registrants in the Carrier Alert Program, and mail

to the City of Bay City, Carrier Alert Program, 301

Washington  Avenue, Bay City, MI 48708. 





CARRIER ALERT REGISTRATION FORM 
(Please Print – Additional Cards Available by Calling (989) 894-8104) 

RESIDENT INFORMATION 
Last name: First: Middle: Date of birth: 

              /            /            /   

Mailing address:  Home telephone number: 

   

Do you have a disability?   Yes      No       Do you require Life Support?    Yes      No Do you live alone?   Yes      No 

Any special health problems? (Please specify) 

 

If so, do you use a walker, cane or wheelchair?  Please circle all that apply. 

Emergency contact name: 

Emergency contact’s daytime phone number:  Emergency contact’s evening phone number: 

Return your application to:  
City of Bay City, Attn: Carrier Alert Program, 301 Washington Avenue, Bay City, MI 48708 

 
 
 
 
 




